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Service Technician

About Us
Join the Turf Care family and discover an engaging work culture, with an award-winning
organization where you can learn and grow to your full potential.

Turf Care’s foundation and success has been built on strong relationships and the
talent, knowledge, and quality of our team. We are committed to the support and growth
of our employees and fostering a culture that offers challenging, stimulating and
rewarding opportunities.

For more than forty-five years, Turf Care Products Canada, a privately owned
Company, has been a leading distributor of best-in-class equipment, irrigation products
and service to golf courses, municipalities, and landscapers. Turf Care is proud to have
been named one of Canada's Best Managed Companies for four consecutive years,
becoming a Gold Standard Winner. For more information on who we are and what we
do please visit our website: www.turfcare.ca

About the Opportunity
We are seeking a Service Technician to join our growing Service Team. This is a full-

time position based out of our St. Mary’s location (conveniently located at 14 Given’s
Rd)

Benefits

We offer a stable year-round position, competitive compensation package, including
bonus earning opportunities, 100% employer paid health and dental premiums,
matching group RRSP plan, advancement opportunities, along with many other
Company provided benefits.

A one-time expense reimbursement of $1000 (before tax) will be provided
towards the purchase of new tools; you are responsible for your own tools; safety
equipment will be provided including a yearly reimbursement of up to $200.00 toward
your safety footwear.

If you enjoy interacting with people and like to be part of an environment that provides
continuous growth, this may be the opportunity for you.

Responsibilities include:

¢ Maintain equipment functionality by performing lube, oil, filter, and tire changes, as
well as painting and grinding.

e Set up New Turf and Golf Equipment following Service Manual instructions and
following internal PDI Process’s

o Will assist with and be trained on how to correct equipment deficiencies by
removing, repairing, adjusting, overhauling, assembling, dissembling, and
replacing major assemblies, sub-assemblies, components, parts, or systems such
as power and drive trains, electrical, fuel, emission, brake, steering, hydraulics.

e Update job knowledge by participating in educational opportunities, reading
technical and regulation publications.

e Keep shop equipment operational by following instructions and assisting with
troubleshooting breakdowns.

e Assist with various shop duties as required daily.


http://www.turfcare.ca/

Skills:
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Effective written and verbal communication and interpersonal skills required.

Ability to adapt to and work effectively within a constantly changing environment.
Proficient with shop tools, equipment, and diagnostic equipment.

Knowledge of commercial grass cutting, or other engine powered maintenance
equipment would be considered an asset.

Attention to detail and dependability.

Qualifications:

Experience in the repair of gasoline and diesel engines an asset

Experience with turf equipment would be considered an asset.

Ability to Read Service Manuals, Electrical and Hydraulic schematics an asset.
Some experience with Microsoft Office programs including Word, Excel, and
Outlook.

Valid Certificate of Qualification in small engines, automotive service, or similar
considered an asset.



