
 
 

 
       

Shipper/Receiver, Counter Support 

About Us  

Join the Turf Care family and discover an engaging work culture, with an award-winning 
organization where you can learn and grow to your full potential. 
  
Turf Care’s foundation and success has been built on strong relationships and the talent, 
knowledge, and quality of our team. We are committed to the support and growth of our employees 
and fostering a culture that offers challenging, stimulating and rewarding opportunities. 
  
For more than forty-five years, Turf Care Products Canada, a privately owned Company, has been 
a leading distributor of best-in-class equipment, irrigation products and service to golf courses, 
municipalities, and landscapers. Turf Care is proud to have been named one of Canada's Best 
Managed Companies for four consecutive years, becoming a Gold Standard Winner. For more 
information on who we are and what we do please visit our website: www.turfcare.ca  
 

About the Opportunity 

We are seeking a Shipper/Receiver, Counter Support to join our growing Service Team. This is a full-
time position based out of our St. Mary’s location (conveniently located at 14 Given’s Rd). 
  

If you enjoy interacting with people and like to be part of an environment that provides continuous 

learning and growth this may be the opportunity for you. 

Benefits 
We offer a stable year-round position, competitive compensation package, including bonus earning 
opportunities, 100% employer paid health and dental premiums, matching group RRSP plan, 
advancement opportunities, along with many other Company provided benefits.  
 
Responsibilities include: 

• Receiving, Picking, and shipping orders for internal and external customers 

• Load & Unload trucks.  

• Daily Courier Shipment and Receipt  

• Warehouse Inventory Co-ordination & put away in their correct location. 

• Answer incoming calls and respond to messages with a same day turnaround time. 

• Warehouse Transfer entry for parts returns, Fast Moving parts requests, Storage Product 
movements 

• Demo Transfer Entry as needed for product leaving location. 

• Assisting Parts Inventory counts for all system warehouses at branch location.  

• Manage and organize outside storage yard. 

• Respond to customer walk-ins and inquiries for sales and/or service, directing and engaging 

the necessary Turf Care staff as required, in collaboration with the Parts Counter Sales 

Representative. 

• Assemble small counter items, such as Stihl handheld products, Toro push mowers, etc. for 
display and sales. 

 
Skills: 

• A quality focused approach to tasks 

http://www.turfcare.ca/


 
 

 

• Organizational skills with attention to detail.  

• Ability to work both independently and within a team environment. 

• Self-starter 

• TWL knowledge is considered an asset. 

• Effective interpersonal and communication    

• Easily adaptable to changing priorities and schedules.  

• Physically demanding  

• Known for working in a fast-paced environment. 
 
Qualifications: 

• High School Diploma 

• Forklift Experience 

 

Turf Care Products Canada Limited is committed to providing a barrier-free work environment in concert with the Accessibility 
for Ontarians with Disabilities Act and the Ontario Human Rights Code. As such, Turf Care Products Canada Limited will make 
accommodations available to applicants with disabilities upon request during the recruitment process. 

 


